PPG MEETING 

MINUTES OF MEETING

HELD ON

Wednesday 8th May 2019
Present

Simon Neil (Practice Manager)

Lindsay Johnson (Office Manager)



Robert Steel



Ruby Marshall




George Newbury




Margaret Scott




Keith Cronin

	Simon introduced himself to the group as the new Practice Manager and welcomed Keith who is a new member to the Patient Participation Group.
1. Apologies for Absence
Brian Gale

Caroline Barker

Ken Fletcher

2. Minutes from previous meeting
Discussion previously regarding problems with pharmacies particularly West  View Pharmacy.  LJ has spoken to Pharmacist Leonard and highlighted concerns raised from last PPG meeting.
Dementia awareness – poster has been created with a picture of stethoscope which can go up on the door to the clinical corridor.  Group happy with this.

3. Practice news
SN informed that group that there had been a number of staffing changes: Tracy has joined the team as an Advanced Nurse Practitioner who can also do house visits to patients, Chloe as a new Receptionist, Dr Lamb is now doing 2 mornings per week and we still have an advert out for a salaried GP.  Regular locums are Dr Sadiq and Dr Patel – each working 1 day per week.
BS indicated that he was concerned about the new GP contract and patient care.  SN – No option financially but to join a Primary Care Network.  The other practices which we will be in a network with are: Seaton surgery, Hart Medical Practice, Drs Koh & Trory and Gladstone House surgery.  
Ruby joined the meeting.
4. Offer to liaise with other PPG’s
SN – Havelock PPG have indicated that they would like to get together with members of other PPG’s – group are interested in this.  LJ to send email submitting interest.
5. Patient survey
SN – Handed a copy of the most recent patient survey to the group.  Discussion on how well the practice has done.

6. Put minutes online
Discussed submitting practice minutes on to our website.  Members of group present would be happy for their names to be added to these minutes.  To discuss further when other members present at next meeting.

Discussion with regards to virtual PPG by email.  This would enable patients who are housebound to submit items for discussion to the practice by email.  This could be started by texting/emailing all patients who have contacts logged.
7. Friends and family
SN discussed with group whether they would like some feedback for our figures and comments that we receive on a monthly basis from patients.  They agreed they would.
8. Screens
Call screen – the practice are currently looking into obtaining a call screen.  This would show the patients name, clinician’s name and room number instead of the tannoy system.  When not in use we could then show advertisements ie flu vaccinations, on-line services.
Screen at reception desk – it was brought up by a receptionist to have a screen over the reception desk, group were asked for their opinion on what they would think to this.  Majority of the group felt that this wasn’t warranted.

9. New members – email/virtual

Discussion with the group regarding emailing PPG minutes to them – those members that were at the group agreed this would be ok.  To discuss further with those members not present today.

10. Any other business

BS – Felt that the clinical corridor door bangs loudly.  SN – we will look into this.

SN – Asked the group how frequently they would like the meetings.  BS asked whether it would be possible for a clinician to attend the meetings.  All are happy to have meetings bi-monthly.

SN – Asked whether any of the group would be happy to take the minutes of these meetings, happy for staff to continue to do.

SN – Asked whether the group wanted any speakers to attend these meetings.  It was agreed that now and then a speaker could come along, but only those that relate to things going on that are relevant ie primary care networks, CCG implementing new things.

SN – Signposting – from 1st May 2019 our staff have been trained to ask questions to try and point the patient in the right direction and how would be best to see them for the problem that they have.  BS asked if the type of training the receptionists have had can be brought to the next meeting so group can understand why the staff are needing this information.

SN – Networks – from the beginning of July 2019 the practice need to offer extended hours. It will mainly be on a Monday morning from 7am but there may also be the odd evening depending on annual leave etc.  We are forced to do it until April 2021.
BS – Asked whether the practice could provide some chairs with arm rests as the chairs in the waiting room  do not have any.

SN – Asked whether there was anything the group could think of to raise the profile of the surgery and raise money.  Ideas to be discussed at next meeting.

11. Date of next meeting

Wednesday 12th June 2019
	

	
	


